
SAM | ITAM | ITOM  

This course has been designed by former SAP system administrators to focus on those aspects needed 

to support the analysis and understanding of usage of your SAP license types, and to identify SAP 

license assignment optimizations. 

Attendee Prerequisites  

• Solid understanding of SAP license type 

and named user administration 

• Completion of the Certero Essentials 

training course 

Agenda  

• Extracting data from your SAP Systems 

• Reviewing extracted and summarized 

data across all SAP systems 

• Entering your SAP license entitlement 

• Rule sets 

• Named User optimizations 

• SAP Package (aka Engine) metrics 

Benefits of Attending  

• Understand how to quickly and efficiently obtain usage data from all your SAP systems 

• Learn how to define and automate user analysis rules to ensure an optimized view of license 

type assignments is always available 

• Learn about the wealth and breadth of SAP transactional usage 

data 

• Understand how SAP Package metrics are obtained 

• Increase productivity by quickly accessing the information 

important to your role 

• Learn about the specific features available to help you manage 

your entitlement and maintain a position of optimized usage 

• Understand the high levels of automation available within the 

solution including alerting and reporting – continuous 

optimization 
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Who Should Attend  

This course is aimed at staff that have a 

responsibility to understand the current 

usage of your SAP named user population 

so that corresponding license types within 

SAP can be set, thus these individuals 

always ensure the license types assigned 

to users are at an optimal state. 

• SAP License Administrators 

• SAP System Administrators 

• SAP Administrators 

• Those involved in GRC 

administration of your SAP systems 

Training  

Certero for SAP Applications 
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