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Training
Certero
Provisioning

This course is a practical, hand-on session covering the full setup and configuration of Certero Provisioning,
from the required prerequisites, downloading the software from Certero’s Customer Centre, running the setup
routines, running through the configuration, creation and management of instances of the Certero Platform.
This includes general navigation, what the Certero Provisioning screens mean and a detailed look at once a new
Certero tenant is provisioned, the backup, upgrade
and removal functionality.

Who Should Attend

Attendee Prerequisites This course is aimed at staff that will be
responsible for either deploying instances

Experience in deploying and configuring client- of Certero solutions, and/or be responsible

server applications. for the on-going management of a
Certero instance. Typically:

Agenda Certero solution owner within your

organization

. Certero Provisioning overview o : L

. Server prerequisites Application / Solution Provisioning

. Downloading and running the Certero setup Systems Administrators

routines

. Initial login and configuration

. Customer Centre integration

. Deploying and configuring a Certero tenant

. Navigation and the user interface

. Tenant management options

. Performance and capacity management considerations

Benefits of Attending

. Learn how to quickly provision new instances of the Certero solution

. Understand security and encryption options available

. Obtain a deep understanding of how and why Provisioning interacts with
the Certero Customer Centre

. Confidently manage your instances of Certero through their lifecycle

through to decommissioning
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